
PRIVACY POLICY

Sussex Stories is committed to respecting and protecting our users’ privacy.
This policy applies where we are acting as a data controller with respect to
your personal data, in other words, where we determine the purposes and
means of the processing of such personal data.

Sussex Stories website sign up captures personal data entered through our
website. Please read this policy carefully to understand our views and
practices regarding your personal data and how we will treat it.

How do we collect data?

We obtain personal data from you when you sign up to receive our regular
email newsletters. You can unsubscribe at any time.

What data do we collect?

The types of data collected may include:

● your name
● postal address
● e-mail address
● telephone number

We will only collect personal data to the extent that it is required for the
specific purpose notified to you or for the purpose that is clearly apparent
from the circumstances in which you provide your data.

How do we use this data?

Data processing will only take place where we are permitted to do so by the
relevant data protection or privacy legislation or where you have given your
consent to the processing.

We may use your personal data for the following purposes:

● to provide you with the services, products or information you have
requested

● to contact you about our future events and services where you have
agreed that we may do so (as applicable)

● to manage our events
● to contact you about special events/initiatives where you have agreed

that we may do so (as applicable)
● to plan future activities
● to carry out internal administration and housekeeping activities

including training our sta�
● to maintain and improve our website and IT systems
● for other purposes that are compatible with the above uses provided

that your rights are appropriately protected.

Retention of your personal information:



We will retain your personal information only for as long as we need it to
provide you with the goods, services or information you have requested; to
administer your relationship with us; to manage the preferences of our
customers; or to comply with the law.

When we no longer need to retain this information, we will always dispose of it
securely, using specialist companies if necessary to do this work for us which
we review regularly. The below summarises how long we will retain the personal
information of the di�erent customers that we engage with:

Subscribers & Event attendees

If you attend our events we will continue to hold your data, so that we can
communicate with you as long as there is evidence that you are continuing to
have active engagements with us. If you notify us that you wish to have no
further contact with us, we will remove your details within 28 days.

Will we disclose the information we collect to third parties?

We may need to share your data with organisations that provide us with data
processing services, such as marketing fulfilment businesses, IT service
providers, event organisers and payment processing suppliers. We have
agreements in place to make sure these organisations only process your data
according to our instructions, securely and in line with relevant legislation.

We may share your data with other specified organisations, where you have
specifically agreed that we may do so, in order for those organisations to tell
you about their activities. We will not share your data if you have not agreed
that we may do so.

If we run a joint event with other organisations, we will share necessary
information with those other organisations in order to run that event. If the
other organisations would like to use your information for other purposes this
will be made clear to you and you will be given the opportunity to agree to this.

We may also disclose your data if we are permitted or required to do so by law,
where we are enforcing our legal rights or where we merge with another entity.

Direct marketing – we only use your personal data for direct marketing
purposes if we are allowed to do this by law or if we have your consent. If we
already have an accurate record of your marketing preferences that complies
with applicable legislation, we will assume that you are happy to continue to
receive marketing information from us in line with those preferences if you do
not indicate otherwise when we contact you or you contact us.

However, you can change your direct marketing preferences at any time by
contacting us using the details above or via any other unsubscribe
mechanism we o�er from time to time.

How do we protect personal data?

We also take appropriate measures to ensure that the data disclosed to us is
kept secure, accurate and up to date and kept only for so long as is necessary
for the purposes for which it is used. We will take all reasonable steps to
destroy or suppress, or erase from our systems, all data which is no longer
required. We may also contact you from time to time in order to ensure that
our records are correct and up-to-date including your marketing preferences.



Your rights You have the right to ask for a copy of the data we hold about you
(for which we may charge any relevant statutory fee) and to have any
inaccuracies in your data corrected. You also have the right to ask us to stop
using your data for direct marketing purposes or prevent processing that is
likely to cause you damage or distress or that you believe is no longer in our
legitimate interests.

This can include asking us to restrict the processing of your data and/or
delete data that we hold about you. If at any stage we process your data with
your consent or in connection with a contract and we do this by automated
means, you can ask us to provide you with a copy of your data in a structured,
commonly used and machine readable format or arrange for this to be
transmitted to a third party We shall also comply with any additional rights
given to data subjects under new or modified legislation.

Please be aware that your rights do not apply in all circumstances and we may
not be obliged to comply with any requests. If you have any queries or
complaints about the way we process your personal data or would like to
exercise any of your rights, please contact us using the details above.

We may ask you to provide identifying information in order for us to be sure
who you are and that you are entitled to make the request. Alternatively, you
may contact the Information Commissioner’s O�ce at https://ico.org.uk/ for
advice or to find out more about your rights as an individual.

Changes – we reserve the right to amend this privacy notice from time to time
as our internal operations and objectives change or as may be permitted
under applicable law. If we do so, we will post notice of the changes on our
website and/or advise you of them by email. By continuing to use our website
or services after any notification, you will be deemed to have accepted such
changes.

Do we use ‘Cookies’?

‘Cookies’ are small pieces of information stored on the hard drive of a user’s
computer which contain information about the user. Sussex Stories may store
information about your user preferences (e.g. preferred text size) using cookies
(files which are sent by us to your computer or other access device) which we
can access when you visit our site in future. We do this to help enhance your
interaction with our website. If you want to delete any cookies that are already
on your computer, please refer to the instructions for your file management
software to locate the file or directory that stores cookies. If you want to
prevent our cookies being stored on your computer in future, you may do so
by referring to your internet browser’s instructions. You can do this by clicking
on the “Help” menu.

Please note, however, that if you disable our cookies you may not be able to
access certain areas of our site. Further information on deleting or controlling
cookies is available at: www.aboutcookies.org.

We respect your wishes If your personal details change and you want to
continue to hear from us, please help us to keep your data up to date by
notifying us using the details above. If for any reason you wish to advise us
that you no longer require our services or do not want us to contact you or do
not want us to share your data with specified third parties for marketing
purposes, please let us know by contacting us using the details above.

https://nyl.as/t1/137/9vy5bbrrx8o2toiq6e0holtm2/2/d82aaeb109dd5c221a8f681ff24d80cb9c7b8630da7522176c56624f2ddbc8cf


The legal basis for this process is our legitimate interests, namely the
protection and assertion of our legal rights, your legal rights and the legal
rights of others. We may process any of your personal data identified in this
policy where necessary for the purposes of obtaining or maintaining
insurance coverage, managing risks, or obtaining professional advice.

The legal basis for this processing is our legitimate interests, namely the
proper protection of our business against risks. Please do not supply any
other person’s personal data to us, unless we prompt you to do so. If you do
share your friends’ details with us, please ensure you have their authorisation.


